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Summary of Values, Ethics, Principles and Policies 

 
 

Ragdoll Training and Therapeutic Services Ltd  
60 High Street  

Newport Pagnell 
Milton Keynes 

MK16 8AQ 
www.ragdolltrainingandtherapeuticservices.co.uk  

 
 
Statement of Purpose  
 
As Social Work England registered social workers, Ragdoll Training and Therapeutic 
Services' intention is to provide accessible therapeutic interventions, assessments 
and training tailored to meet the needs of the client. This is enhanced by Alex 
Machon's registration with BAPT as a Play Therapist.  
 
The ‘needs’ of the client will be assessed as appropriate. The assessment process will 
be negotiated with the commissioner and agreement reached about how that 
assessment of need would be reported before decisions are made about whether a 
therapeutic intervention will be provided.  
 
‘Accessible’ refers to methodology of work, identifying a therapeutically appropriate 
and helpful location for work and negotiating payment for the work.  
 
As the range of interventions offered is diverse and highly tailored, often it is more 
appropriate to refer to principles (Social Work England and BAPT) rather than 
formulate firm policy.  
 
Insurance  
 
Alex and Sue are currently insured for Public Liability, Professional Indemnity 
insurance and legal expenses insurance through Nagalro. Certificates are 
available on request.  
 
Complaints  
 
Please see separate complaints policy. 
 
Confidentiality 
 
Please see separate confidentiality policy.  
 

http://www.ragdolltrainingandtherapeuticservices.co.uk/
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Data Protection  
 
Please see the separate data protection and data breach policy. 
 
Quality Assurance, Training and Supervision.  
 
Quality Assurance is provided via regular clinical supervision, which is undertaken in 
line with Social Work England and BAPT guidelines. Discipline specific DDP, Play 
Therapy, EMDR, BUSS and Theraplay supervision is provided by registered and 
qualified supervisors.  
 
Training is via continuing professional development (CPD) in line with Social Work 
England and BAPT guidelines and assessed via the reaccreditation process of BAPT 
and Social Work England.  
 
Inspection report  
 
The service is not covered by any statutory inspection service so there are no 
inspection reports. BAPT accreditation is renewed annually and Social Work England 
registration is renewed every three years.  
 
Health and Safety Policy  
 
Please see separate health and safety and lone working policy. 
 
The Theraplay Institute statement about touch in Theraplay can be provided on 
request.  
 
Safeguarding Policy  
 
Please see separate Safeguarding policy. 
 
 
 
 
 
 

  
 
April 2024 

 


